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SUMMARY

Industrial Engineer and Professor/Analyst with expertise in engineering, construction,
energy, oil and gas, chemicals, manufacturing, and high-tech companies. Analytical
skills and organizational/cultural adeptness enable identification of performance issues
and recommended solutions for desired results.

EDUCATION

BS Engineering
MS Training & Development

PROFESSIONAL EXPERIENCE

1993 — Present  RBItech, Houston, TX, Principal Consultant

¢ SO 9000 Consultant to clients on ISO 9000 Certification and Implementation
1991 — Present InnoQual Company, Houston, TX, Principal

o Established consulting areas in Strategic Planning, Technical Quality, Team
Development and Business Improvements

1995 — PresentCost of Quality Curriculum, National Graduate School of Total Quality,
Boston, MA, Lead Instructor

e Taught over 400 Graduate Students for Waste Elimination

o Sixteen Client Companies including Shell Oil Co., Compagq Computers (Hewlett-
Packard), Bendix Field Engineering, Brown & Root, Stone & Webster, MW Kellogg,
ABCO Inc., Wilson Fire Equipment, Mann-Berkley, Number 9 Technologies, Eads
Company, Merichem Company, Texas Process Equipment, and others

¢ One of Twenty Founding Members of the Board of Overseers for the Texas State Quality
Award

1987 —1991 University of Houston, Houston, TX, Adjunct Professor in the Graduate
School of Training & Development

e Development and Coordination for Industrial Training Projects

e Raised $1.5 MM in 1989 from Brown & Root, MW Kellogg, Panhandle Eastern, Transco
Pipeline, Intergraph and Bechtel to establish a 3D CADD Training Center at the
University of Houston

e Established Training Systems and Standards and taught UH Total Quality Curriculum




&_ The Augustus Group George Sadler

1984 — 1987 IBM Education & Municipal Software CMO, Boston, MA, Manager

e Established Software Development Systems to include Programming, Installation and
Maintenance to write Standard Code

e $12.5MMl/year revenue and Developed Marketing Approach becoming Sole Provider of
Municipal Software to the City of New Bedford, MA

1979 — 1984 Proctor & Gamble Paper Division, Greenville, NC, Process Engineer

o Established Attends (new Product) centerline settings
¢ Refined Product Quality Trouble Shooting, Safety, and Process Definition with Production Teams
¢ Maintenance Engineering on Cost Savings with First Year's of $14.7MM

TEACHING AFFILIATIONS

e University of Maryland, European Campus, Germany — Basic Computer Science 1977

e University of Houston, Main Campus, Houston, TX — Graduate School of Training &
Development 1989 — 1991

e Graduate School of Total Quality — Cost of Poor Quality 1996 - Present

e US Army Air Defense School — Advanced Officer Training — Instructional Systems Design
1982 - 1983
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